Gavernment of ind-a

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothenng You?

You may seek help of Dwrectorale of Public Gnevances (DPG) in resoiution of
goevances relating to Ministnies/Depaniments and Organisations under its
purview. [n last few years, neary ninety percent of lhe grigvances taken up by the
Directorate have been resolved favourably.

Please read caretully the condilions listed below before lodging your grievanca:

» Yoiu should have exhausied the Deparimental ramedies for indwdual gieyvancas.

» Your gnevance shauld not redata 1o servce matter (othar than payment of tarminal benelits ke
gratuty GPF eic). acase disposed of at the lavel of Minester of the concernad Cepartment com
mercRl contract, a subqudice cate. a case where quasi-udicaal proceduces and appetiate mecha
aEms ans prescnded foc decsan makng, RT1 matter, Relgrous matter,

+ Suggeshon of any sort will nol be treated s gevance.

List of Ministries /DepartmentsfOrganizations under OPG’s purview

. {3) | Ministry of Reftways .0 Backs
b} | Deparument of Posts , i) Poblic Sector tnsuranc
¢}  Depaniment  of  Telecormmunications | (k) auonal Saving Scheme of Ministey of finance
. | nchuding BSNL and MINL ' o i \
! {d} ¢ Mirdistey of Urbas Development including tals and dispeasarics directly cantrddied
Delhi Development Authority, Lardd & et State Insurance Corpovation ender
' pevelopment  Gitice, CPWO  and Ministry of Labour and Employment.
m z - ¢ e AR bt iy bbbl e T RSN 5
. {m) ~ Emplayess’ Providenat fund Organization ”
ding its Public Sector Unds T
(1 Ministry of Civil Aviation including Aitports { {a} | Regional Passport Authorities under Ministry of
Aythorey of india and  Air Ingia Externat Affairy .
{g) | Ministry of Shipping. Road Transport and | (o} | Central Gowernment Health Scheme under
L Highwave ' _ Munistry of Health and  famuly Wellare.
[ (1} | Ministey of Tourism P pl  Central Board of Secondary Education, Kendriyd

Vidyalaya Samgathan, National Institute of Open
Schooling, Navoedaya Vidyalaya Samuti, Central
Universities, Deemed Universities {Central) and
Scholarship Schemes of Ministry of Human

_ Resource Development

{a]l  Mimstry of Youth Affalrs

e - st st

%%



